


Insurance Industry Brief: Enhance Productivity and Customer Service

Creating uniform systems and developing voluntary standards are growing industry trends that assist companies
in standardizing practices to reduce costs and improve efficiency. Digitech Systems ECM technology offers
cost-effective systems that help companies control and automate processes for consistent document management.

» Capture and indexing capabilities require fewer manual processes to convert paper or handwritten
documents into searchable images.

» Workflow automatically routes policies and claim forms through customized procedural steps, allowing
managers to streamline operations and monitor work progress or claim status.

* Email messages can initiate a workflow process to reduce delays and quickly turn email attachments into
action items.

» As an outsourced service, on-demand ECM does not require expensive storage hardware, consume capital
resources or burden IT personnel.

¢ We love the PaperVision Enterprise system. It is easy to use and has drastically
simplified our record-keeping policies and practices. We don’t spend time on file

maintenance anymore. The system does it all, while allowing us to focus on our

customers and grow our business. ??

- Keith Oufnac, Director of Information Systems, Eustis Insurance

Information security is a top concern in the insurance industry. Priorities for

Key Features managers include maintaining the security of customers’ sensitive information and
* A centralized information ensuring information availability. Digitech Systems provides solutions that
system allows carriers to safeguard information, assure information accessibility and enable managers to

quickly search and retrieve all ' 5ecyrely share documents with agents.
documents related to a policy.

* Workflow automatically » Configurable security policies control document access and restrict agents’
routes policies and claims abilities to view, change and share documents.
through customized
procedural steps. » Redaction hides sensitive information within a policy or claim to maintain

« Configurable security policies customer confidentiality while making documents available for use.

control document access and ) ) ) o
restrict agents’ abilities to 256-bit AES data encryption can occur both during transmission and when

view, change and share stored, so insurance documents remain secure throughout the entire process.

documents.
» Extensive audit trails track policy history, system activity and information

disclosures.

For a complete product listing, please visit www.digitechsystems.com or call toll free 866.374.3569.
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